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Mortgage Assistance Application (Coronavirus - COVID-19) 
Washington, D.C. Borrowers Only 

Loan Number: _______________ 

If you are having mortgage payment challenges due to the Coronavirus (COVID-19), please complete and submit this 
application, along with any supporting documentation, to United Bank by email at 
DCDeferralAPP@BankWithUnited.com  or by United States Mail at the following address:  

United Bank 
8630 Fenton Street 
Silver Spring, MD 20910 

We will contact you within five (5) business days to acknowledge receipt and let you know if you need to send additional 
information or documents. We will use the information you provide to help us identify the assistance you may be 
eligible to receive. If you need help completing this application, please email DCDeferralAPP@BankWithUnited.com or 
call 800-327-9862. 

Borrower Information: 

Borrower Name: 
 

 

Email Address: 
 

 

Telephone Number: 
 

 

Last 4 of SSN or TIN 
 

 

  

Co-Borrower Name: 
 

 

Email Address: 
 

 

Telephone Number: 
 

 

Last 4 of SSN or TIN 
 

 

Property Information 

Property Address: 
 
 
 

 

Hardship Information 
The hardship causing mortgage payment challenges began on approximately (date) _______ and is believed to be: 

□ Short-term (30-90 days) 
□ Longer Term (91-180 days) 

Type of Hardship (Check all that apply) 
□ Unemployment 
□ Reduction in income – a hardship that has caused a decrease in your income due to circumstances outside your control (e.g., 

elimination of overtime, reduction in regular working hours, a reduction in base pay)  
□ Other- hardship that is not covered above: _____________________________________ 
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Name of Current/Prior Employer (if applicable):  

Borrower: 
 

 

Co-Borrower: 
 

 

Borrower(s) Certification and Agreement 

1. I certify and acknowledge that all of the information in this Mortgage Assistance Application is truthful, and the hardship I 
identified contributed to my need for mortgage relief. Knowingly submitting false information may violate Federal and 
other applicable law. 

2. I agree to provide United Bank with all required documents, including any additional supporting documentation as 
requested, and will respond in a timely manner to all communications. 

3. I acknowledge and agree that United Bank is not obligated to offer me assistance based solely on the representations in this 
document or other documentation submitted in connection with my request. 

4. I consent to being contacted concerning this application for mortgage assistance at any telephone number, including 
mobile telephone number, or email address I have provided to United Bank. 

5. I consent to United Bank obtaining a current credit report for the borrower and co-borrower. 
6. I agree that the terms of this mortgage assistance application will apply to any assistance that I may be offered based on 

this application.   
 

Borrower signature: 
 

  Date:  

     

Co-Borrower signature: 
 

  Date  

 

Please submit your completed application, together with the required documentation, to United Bank by 
email at DCDeferralAPP@BankWithUnited.com or by United States Mail at the following address:    

United Bank 
8630 Fenton Street 
Silver Spring, MD 20910 

We will contact you within five (5) business days to acknowledge receipt and let you know if you need to send 
additional information or documents. The information provided will help us identify the assistance you may be 
eligible to receive.   

 


